
Introducing the all-new web portal
designed especially for TVMDL clients 

TVMDL is always looking 
for new ways to provide 
better, faster and more 

accurate service for our clients in 
Texas, across the United States 
and around the world.

That’s why we’re working 
with the National Agribusiness 
Technology Center to launch an 
all-new client portal based on 
the award-winning U.S. Animal 
Laboratory Information Manage-
ment System (USALIMS). 

USALIMS is a comprehensive 
system used at 26 labs across the 
nation, including 11 labs in the 
USDA’s National Animal Health 
Laboratory Network, for which 
TVMDL serves as one of 12 core 
facilities. 

Our all-new web portal for 
clients:

• Gives you more control 
over the diagnostic process. 
By logging into the portal, your 
staff can enter your case into 
our system before your samples 
arrive at our lab. You can view 
a client’s diagnostic history at a 
glance. Plus, you can search for 

test options more easily, more ac-
curately and more quickly.

• Enhances your existing 
office routines by allowing your 
staff to print shipping labels 
(pre-coded to allow you to get 
discounts for overnight shipping 
to TVMDL); to download forms 
and order supplies; and to make 
payments to TVMDL online.

• Allows your office to com-
municate more quickly and 
accurately with our labs. You 
can get the answers you need 
faster and with more reliability. 
You can also use the portal to 
generate case reports that are 
better organized and easier to 
read.

To try the new client portal, go 
online to tvmdl.tamu.edu, click 
on the Client Login tab, and en-
ter your username and password. 

If you have questions, com-
ments or suggestions, or if you 
need to open a client account, 
please call us at 888.646,5623 or 
send an email to support@tvmdl.
tamu.edu.
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Protecting Animal and Human
Health through Diagnostics

• Online at tvmdl.tamu.edu
• Facebook: facebook.com/tvmdl
• Twitter: twitter.com/tvmdl

Accredited by the American 
Association of Veterinary
Laboratory Diagnosticians

The smarter, faster way to get access to your vital lab information

Our new portal allows 
you to enter your cases 
into the TVMDL’s 
system before your 
samples arrive at our 
labs. 
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